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DISPATCHING Agreement 

1. Cooperation between DISPATCHING CENTERS 

[…] 

The parties shall immediately inform each other of any EXCEPTIONAL EVENT liable 

to cause a reduction or interruption in the NATURAL GAS transmission as well as 

adopted corrective measures and the expected event periods until an agreed regime 

is restored. 

1.1. The dispatching cooperation in case of an EXCEPTIONAL EVENT 

or other contingencies 

1.1.1. In case of an EXCEPTIOANAL EVENT the relevant DISPATCHING CENTER 

shall immediately notify the other PARTY of such situation by phone and to provide it 

the following information: 

a) cause of the emergency or other contingency situation; 

b) impact of such occurrence on the ENERGY QUANTITY and/or energy 

quality of gas to be transmitted through the GCP and the expected pressure 

level at the GCP; 

c) expected duration of the failure, emergency or other contingency situation, 

including the estimated time of its removal. 

The information shall subsequently be confirmed in writing by fax or e-mail in 

accordance with a pre-agreed form without any undue delay. 

[…] 

1.1.2. NET4GAS and the EUGAL SERVICE PROVIDER shall immediately inform 

each other by phone of: 

a) any change in the agreed or carried out maintenance works, 

b) completion dates for maintenance works and contingency situations in the 

transmission system of either PARTY, which resulted in the restriction of 

transmission capacity through the GCP, 

c) any connections along cross-border pipeline sections that could affect the 
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transmission of gas through the GCP, 

d) any change in the quality parameters of the gas flowing towards the GCP. 

Such information shall be confirmed in writing by fax or e-mail in accordance with a 

pre-agreed form without undue delay. 

1.1.3. The DISPATCHING CENTERS shall inform each other on the progress of the 

ongoing maintenance works and steps taken in order to remove a failure, emergency 

or other contingency situation in the interval of at least every six hours, or more 

frequently in exceptional situations when requested of the other PARTY. 

1.1.4. In case the result of the MATCHING PROCESS or FLOW REPARTITION 

process on the VIP level is or could be affected by the EXCEPTIONAL EVENT on 

the GCP, the both PARTIES shall inform shippers about the possible impact on the 

matched quantity and about expected and actual end of the EXCEPTIONAL EVENT. 

[…] 


